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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 
phone: 301-459-7590, fax: 301-5n-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

June 25, 2014 

Via Hand Delivery 
ACCEPTED/Ff LED 

JUN 25 2014 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

fedeml Oommunloltlona Comn8m 
Offlce ct the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Interstate Telecommunications Coop., Inc. (MN) 
Study Area Code 361654 

Dear Ms. Dortch: 

On behalf of Interstate Telecommunications Coop., Inc. (MN) ("Interstate"), JSI 
files the attached confidential and redacted versions of the FCC Fonn 481 ETC 
annual reporting infonnation pursuant to sections 54.313 and 54.422 of the 
Commission's rules.1 Interstate seeks confidential treatment under Protective Order 
for section 54.313(f)(2) financial information.2 The redacted version is also being 
filed this date via the FCC's Electronic Comment Filing System. In addition, 
attached is a letter requesting confidential treatment under Sections 0.457 and 0.459 
of the initial section 54.202(a) Five-Year Service Quality Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cfJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two co~ies, -~n~denti~) (} , ~ 
No. c; · .... op:~ rac d __ _JJ_-1:.,L_ 
List ABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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June 25, 2014 

Federal Communications Com.mission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUN 2 5 2014 

Federal CommunlcaUons Commlllion 
Offtce d the SecreSy 

Re: WC Docket No.10-90, WC Docket No.11-42 
2014 ETC Annual Report of Interstate Telecommunications Coop., Inc. (MN) 
Study Area Code 361654 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI''), on behalf of its client Interstate Telecommunications 
Coop., Inc. (MN) (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 
of the Commission's rules,1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See In theMatterofConnectAmerica Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May l , 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competitio~ the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

ln· ~ts March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, ~hich· should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area.. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Conned America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the infonnation for which protection is sought. 
The Company protects the secrecy of this infonnation with a security protocol 
that ensures the infonnation is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this infonnation are not publicly available. 

8. Because the infonnation is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91- /j}-Mt 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud~ Area Code 361654 

<015> Stud~ Area Name INTERSTATE TELBCOMM. 

<020> Pro~ram Year 2015 

<030> Contact Name: Person USAC should contact 
Todd Morris with guestions about this data 

<035> Contact Telephone Number: 6058148343 ext. 
Number ot the [!erson identified in data line <030> 

<039> Contact Email Address: 
Email ot the [!erson identitled in data line <030> todd . morriseitctel . com 

<100> Service Quality Improvement Reporting (complete attached worbhHt) 

(complete ottoched WOtkshttt} <200> 
<210> 

Outage Reporting (voice ... ) ___ _ 

1 .1 n<- check box if"° outages to report 

<300> 

ACCEPTED7Fl[E0 
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federal Qimmunlcattons ComrMlslan 
6ffice cl tt1e Saetetary 

(chtd: boJC wh<n comp/rt•/ ,fM!., ,/ 

,/ 

<310> o::~·:::::::: :.:'.~::• 'T I • I 

I I lll&\lsN 
tonoch Mscriprmdoc"""u._- o ----"'11.311::-...-

,/ 

<320> Unfulfilled Service Requests (bro;a..:.d..:.ba~n~d:..:l __ _;;J=o=====:L------------. 

I I 
I I~ <330> Detail on Attempts (broadband} .. ____ ..... ~-a.::i-r.:a.;: 

!--· ----..,........,........,....---------------"""' (ottochdoscriptivedocu,,_t/ 

<400> Number of Complaints per 1,000 customers (voice) 

<410> 
<420> 

Fixed ~o_._o--------11 
Mobile . . 

Number of Complaints per 1,000 customers (broadband) 

~:e~le 1::: I 

,/ 11 .1 I 
,/ <430> 

<440> 
<450> 

<500> Service Quality Standards & Consumer Protection Rules Compliance (chttk to lndicot• uttificotioo/ 1... __ .;;...__...Jll,..__.;.../ _ __, 

<510> 
I """~"'-"' 

(attochM desaiptlw document} 

<600> F,...u_n ... ct.-1.-o-.na .. l ...... ttv.-in......,Em_...e""rl!.,.;•e ... n.-c.._.vS.-it""u""at.-io-.n ... s ..... _____________ {chock to lndkot• urtificoUon/ 
361654MN610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband} 

(comp/•t• ottoch<d worksh••t} 

(comp/flt ott.othed workshtet} 

<800> Operating Companies and Affiliates (comp/.r• ottoch•d workshttt/ 

<900> Tribal land Offerings (Y/N)? Q @ (i/yu,compl.t•ottoch<dworbht<t/ 

<1000> Voice Services Rate Comparability {check to indicot• crrtificoUoo/ 

<1010> .. ; --------......,,,.....-,,,.... _________ __,J ··----
<1100> Terrestrial Backhaul (Y /N)? @ Q (if not <hod: to Ind/cat• c.rtificotlonJ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(comp/•t• ottoch<d .,.,ksh .. t/ 

(comp/•t• ottoch<d work<M•I/ 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (che<.k to indicott ctrtificotlon} 

<2005> (comp/•t• ottoch<d worlcsh•et) 

<3000> 
<3005> 

Rate of Return carriers, Proceed to RQR Additional Documentation Wortsheet 
(ch«/< to ind/cot• cortlf/coUOn/ 

{comp/rte ottoch•d worlcshttt} 

,/ II 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

·~ 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> 

<111> 

Has your compan'i received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

36165• 

INTBllSTA Tl! TllLBCOMM . 

2015 

Todd Morris 

6058748343 ext . 

t.odd. rnorri••i tctel. com 

(yes/ no l ® 
(yes/ no) 00 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 306G-0819 

July 2013 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement ~Ian or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, .. ,.,.~,,,~ I 

Please check these boxes below to confirm that the attached documents{s}, on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a}. The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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(200) 5eNlce Outap RtpoltlnC (Voice) 

Dm Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardin_g_ this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> - -- -- -- -
NORS 

Refere~ Out•ae Si.rt Oui.geStart Outaae End oui.aeEnd 

REDACTED FOR PUBLIC INSPECTION 

361654 

l NT8RSTATB TEI..BCOH>I . 

2015 

Todd Morris 
6 058748343 ext. 

t odd .morria•itctel . c""' 

-- - -

Number of 911 Facllltles 
Number Date Tlme Date Tlme Customers Affected Tot•I Number of Affected 

Customers (Yes/ No) 

Page3 

FCC Form 481 _ 
OM8 Control"No. 3060-0986/0MB Control No. 3-060-0819 
July 2013 :, ' 

- f> h: 
Did This Outage 

Service oui.ae Affect Multiple 
Description (Check Study Areas Service Outaae Preventative 

all that apply) (Yes/No) Resolution Procedures 

Page 3 
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<010> Study Area Code 361 65• 

<015> Study Area Name INT2RSTATB TBLBCOMM . 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Tod<\ MO rd• 

<035> Contact Telephone Number · Number.of person Identified In data line <030> 6058748343 ext . 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> t odd. morriHitctel. corn 

<701> Resldential local Service Charge Effective Date 

<702> Singl e State-wide Resident ial Local Service Charge 
p~/20 14 I 

<703> 
. .. .... jfi. , ,... ... , ca-i;. ··:.:,. .. !11 "'<aliiir~~:,{;·~~~"'~·H'f;~~ - ~v~ . ..1".~l•. · • ·:r~'t!>,~43> ·~"!t~~ 

Residentlal Local 
State Exchange (tlEC) SAC (CETC) RateTvoe Service Rate State Subscriber Une Charge 

~-- - ~-_ ... _ ... · · ·-~"_ ... __ , 

~;i:t;~.,;.ti: • ....,....,,-,,,... .. ~-/ -' .j;,·~.,"J[j;).'.~~¥ .... ·'.. 'ib'·'»t~;.;i~-~~i,~~:. 
Mandatory Extended Area 

State Unlvers.I Service Fee Service Ch1r1e Total per line Rates and Fee 

Page 4 



REDACTED FOR PUBLIC INSPECTION 
Pages 

<010> Study Area Code 36165 4 

<015> Study Area Name I NTBRSTAT6 Tli:t.BCOMM . 

<020> Program Year 201 5 

<030> Contact Name· Person USAC should contact regarding this data Todd Horris 

<035> Contact Telephone Number · Number of person identified ln data line <030> 605870 343 ext . 

<039> Contact Email Address· Email Address of person Identified ln data line <030> todd . aorri seitctel .co. 

<711> f~',i~~~ ~;'ft!' '· ; · :-:~~~-;; r..' ·~~~:.; ·: ... \ ..... · .• '76 ~\£:' -" -...;,,;,,; · · .... ·r-.;,,,/ '.:._~~ • .:t~ar;f~l· . ~ ·' /!';~<::';!' :- :·:~ ·;-.... -=.~:l >liZ :it; .. ~[.-': .• ,. 

Broadband SeMce • Usage Allow•nce 
State Re1ulated Download Speed Broadband Service • Usaae Allowance Action Taken When 

State Exchance (ILEC) Resldentlll Rate Fees Total Rate •nd Fees (Mbps) Upload So-..! (Mbps) IGB) Umlt Reached (ulttt) 

C"-- . _ _. 
- - "--

.I L 

, .. v. '"' ·--'"' 

Pages 
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<010> Study Area Code 3616 5• 

<015> Study_Al'e_aJ"alTle INTBRSTATB TBLBCOMM. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Todd Morrie 

<035> Contact Telephone Number· Number of person Identified In data line <030> 605874 834 3 ext. 

<039> Contact Email Address - Email Address of person Identified in data ~ne <030> t odd .110rr iaeitctel. com 

<810> Re.llQl1irlg Carrier Interstate Telecommuni cat ions Cooperative , Inc. 

<811> Holding Cofl'l_pany N/ A 

<812> Operating Company N/A 

<813> :.r ,..&. • ·: "W , -f.t'?~~,--'t*4'~·:pr·!.~1~i> .:i: :.tv •'i"Jtt-%>1tt'-'¥' "."t~X!!L. __ ~u~ .. :a_ ·/.'f"~jMtW~11'.t'·~~A*:·:\~J> · w.~P.t.cy;~'*" ·J~:lt.~- 1 
Affiliates SAC Doing Business As Company or Brand Designation 

- ~ee attJched worl<shtet --

Page6 
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<010> Study Area Code 361654 

<015> Study Area Name INTBRSTATB TELECOMM. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding_ this data Todd Morris 

<035> Contact Telephone Number -_Number of person identified in data line <030> 6058748343 ext . 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> todd.morris•itctel .com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

Name of Attached Document 

Page 7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

361654 

INTBRSTAT& TELBCOMM . 

2015 

Todd Morris 

605 8748343 ext. 

todd. morris~itctel . com 

Pages 

Page 8 
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<010> Study Area Code 361654 

<015> Study Area Name INTERSTATE TBLECOMM. 

<020> Program Year __ 2ois 

<030> Contact Name - Person USAC should contact regarding this data Todd Morris 

<035> Contact Telephone Number - Number of person identified in data line <030> 6058748343 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tod.d. morris•itctel. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I J 
Name of Attached Document 

<1220> Link to Public Website HTTP www.itc-web.com/services-and-products/phone/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ill 

rn 

Page 9 
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<010> Study Area Code 361654 

<OlS> Study Area Name INTERSTATE TBLBCOMM. 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Todd Morri s 

<035> Contact Telephone Number - Number of person identified in data line <030> 6058748343 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> todd . morris•i tctel. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lnaemental Connect America Phase I reporting 
2nd Year Certification {47 CFR § S4.313(b)(1)} 
3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
El 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 
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<010> Study Arn Cod_t__ 361654 

<01S> Study Ar•• N1me INTBJtSil\'.l'J! rBLBCOMM 
<020> Proaram Year 201s 

<030> Cont>et N1mo • Ptrson USAC should tontl<t reprd~hls_~!I• __ _ '.l'odcl__Mon'.ill 
<03S> Contact Tt'9phone Number· Number of person ldenttn.d In d1t1 lint <030> 60S87t8343 ext . 
<039> Cont1ct EmoH Address - Email Address of penon ldentlfled In d1t1 llne <030> todc1. rnorri sei tct~l . com 

CHECK the boxn below to noto compllonco on Its flw-..-. quollty pion (pu,....nt to 47 CAI f 54.lOl(a>l lftd. for p!fvattly "°"' con1on, °""""" comp1-. wttll the fll\lndol report.,. rwqulremtnts set forth In 47 
CAI f SUU(f)(2). lfurth"'cettlly-tho lnfannotlonreportedon lhll"""' and In the __ below Is-•· 

(3010) ,....,...11.,.ott on S Yeor Pion 
Miiestone C.rtlfbtlon (47 CfR § 5'.313{f)(l)(ij) I . . . .. . . I 

Name of Attached Document 1.1sttn1 Required '4\tonnauon 

Please checlc. this box to confinn that the attactled doeument(s), on line 3012 contains the requited lnfomiatlon pursuant to 
(3011) § 54.313 (1)(1)(1i), the cart1er shal provtde 1he number, names, and addresses of eommunHy anchor Institutions to which began 

prolllding ll(;C8SS to broadband service In the preceding calendar year. D 

(3012) Com,,..,nlty Anchor Institutions (47 CfR § S4.313(f)(l){U)} I . . .. . .. I 
(3013) Is your c:onlpAny a Prlvotely Held ROR ~rrier (47 Cfll S 54.313(1)(2>1 (Yei/No) • 

Name of Attached Document list"'-& Requwea 1nrorm~uon ~ 8 
(3014) If yH, does your company file the RUS annu1I ttpo<t (YtJ/No) e 
Please ched< 1hese boxes to confirm 11\at !he attached docuneR(a), en line 3017. contai.ns 1he reqt.ired Wonnation pwsuant to§ 54.313(1)(2) compliance reqlArea: 

(3015) Electronic copy of their ••IWll RIIS repo<ts(Opemk>c Report lot [[Z] 
Teltcommunlcltlons Borrowers) 

(3016) Oocument(s) for Balance Sheet. Income Statement and Statement of Cash Flows IIZ] 

(3017) If the response l•yes on line 3014, ottath your company's RUS annual 
report ind 111 required documentation 

(3018) If the response ls no on lino 3014, ls voureompanv audited? 

tf the re.sponse Is yes on line 30181 plHse check the boxes betow to 
confirm your submis.s«Jn, on tine 3026 pursuant to f S4.313(f)(2), contains 

361654MN3017 .pelf 

Name of Attached Document Unlng Requrr.a Information 00 
(Yes/No) 

l.3019) lither a copy or their wdited financial statement; or (2) 1 fln1nd1I report fn 1 formit comparable to RUS Operat:ln1 Re:pon for T etetommunbtions 0 
(3020) Doc:urMnt(a) for Balance Sheet, Income Statemenl and Statement of cash Flows D 
(3021) Ml_.....nt lotter i»ued by the mdePo<ldent certified c>Ubtic: ..,_.nunt th.ti pMorrnod the-•(• flnln<l1I audit. D 

If the ,.sponse b no on W.. 3018, pie- check the boxes below 
to confirm your submission. on line 3026 punU1nt to§ 54.313(1){2), 

contllM: 

(3022) Copy of their flnantlol statement which h .. i-.. P.lb/ect to review by 1n 
hw:ltpendent certiflitd public accountant; or 2) a fil\andal ,-.port '" 1 

format comporablt to RUS Operating Rtport for Telttommuniutlons 

D 

Borrowers, 

(3023) Underlyine lnfounotion subjected to• review by an lndtpendent cortlfled c:::J 
~~ ~ 

(3024) Unde<lylne Information subjected to an officer oertlflt1tlon. ID 
C302S) Oocument(a) for Balance Sheet Income Statemenl and Stelement ofr ., .. as .. h,,.f!ows ..... .._ ___________________ ,., 

130261 Attlth the -Uhfft llstlnc requlttd lnfom\ltlon 

Harne Of AttiChtd Document list in& Req<ilred lnlom>atJOfl 

Paso 11 

P ... u 
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<010> Study Area Code 361654 

<015> Study Area Name INTERSTATE TEI.ECO,.... 

<020> Pr ram Yeu 2015 

<030> Contact Name - Person USAC should contact retarding this data TOdd Morris 

<035> Contact Telephone Number - Number of person identifH!d in data line <030> 6051148343 ext. 

<039> Contact Email Address - Email Address of person identifH!d in data line <030> todd. morris•itctel. c°"' 

TO BE COMPLETED BY nu REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportln& for CAF or LI Rec.lplents 

I certify that I am an officer of the repo<ttna carrier. my responsibllltlft lndude ensurlna the 1ecuracy of the annual reportlna req<iltements for universal service support 
plents; and, to the best of my knowtqe, the lnfonnatlon reported on this form and In any attachments Is KCUrate. 

Name of Reportin Carrier. llll'Bl\STATB Tl!LBCOMM. 

· nature of Authorired Officer: CIUlTlPIBO ONLINB Date 06/24/2014 

Prlnted name of Authorized Officer: W•rren Brandlee 

1tle or position of Authorized Offi«r: Prui dent 

elephone number of Authorized Officer: 6058742181 ext. 

tudy Area Code of Re rting Carrier: 36165• Fllln Due Date for this form: 07 /Ol/2014 

Persons willfuUv mo kins false stattmtnU on this form con be punished by fine or forfeiture under the Communications Act of 1934, 47 u.s.c. §§ 502, 503(b), or fine or Imprisonment 
""4erlitlo 18 of the United States Code, 18 U.S.C. § 1001. 

Paae 12 

Paae 12 
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<010> Stud Area Code 361654 

<015> Study Area Name INTBRSTATE TBLBCQMM . 

<020> Pr ram Year 2015 

<030> Contact Name· Person USAC should contact re1ardirs this data Todd Morris 

<035> Contact Telephone Number · Number of person Identified In data line <030> 6058748343 ext. 

<039> Contact Email Addre$$ • Email Address of person Identified In data line <030> todd .morris{litctel. com 

TO BE COMPLmD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I certify that (Name of Agent) Is aulho<ized to submit the Information reported on behalf of the repor1lng cerrler. I 
also certtfy that I am an officer of the reporttng carrier; my responslbllltlts Include ensuring the accuracy of the annual data re potting requirements provided to the authorized 
agent; and, to the btst of my knowledge, the reports and data provided to the alllhorized agent la accurate. 

Date: 

Fili Due Date for this form: 

Persons wnlful.ly making false statement.son this form can be puni$hed by fine or forfeiture unde-r the Communkations Act of 1934, 47 U.S.C. H 502. S03(b), or fme or imprisonment 
un~r rni.1s of the United States~. 18 u.s .c . § 1001. 

TO BE COMPLmD BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, as 1J•ntforthe reporting carrier, certJfy that I am authorlud to submit the onnual r.ports for universal sarvk:e supportredplents on behalf of the reporting carrier; I hive provided 
data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported htnln Is accurate. 

Date: 

ent: 

Fili 

Persons wiltfulty ~kin& f1lse statements on this form can be punish~ by fine or forfeiture under the Communi<:ations Act of 1934. 47 U.S.C. §§ 502, S03{b), or flM or imprisontMnt under Tit~ I !
-·--·- ------------------- ----- -· ···-··-· . ··------ -------···----· 

_ __ . ____ _ __ _ _ __ _ lSoftheUnkedStat .. ~ .. ~~~U.S.C.§1001. _ _ ___ - ------- _ __ _ .J 

Pa1e 13 
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Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

INTERSTATE TELECOMMUNICATIONS COOP., INC. (SAC 361654) 

ATTACHMENT· LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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<010> Study Area Code 361654 

<015> Study Area Name INTERSTATE TELBCOMM . 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regardlnJ this data Todd Horris 

<035> Contact Telephone Number - Number of person identified in data line <030> 605 8741343 ext. 

<039> Contact Email Address - Email Address of person Identi fied In data line <030> cod.d.morriae ltctel .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I l /l/20 14 I 

<703> 

~' real>\ .t"i' · -i'i1l·•~~~ ~~,qi,.· lli ~i·~·<ffhi ~~·~"'- ,,. ;;.n,;.~;.;·~ ·l"'.l'~""·r. -....·. -If ~:-~ , " .;.14·~Y'»~,. . _ ,.'...1~· 
Residential Local Mandatory Extended Area 

State ExchaN!e (ILEC) SAC (CETCI Rate Type Service Rate State Subscriber Line Cha..., State Universal Service Fee Service Chtnre Total""' line Rates and r:.e 
MN Hendricks FR i s.5 o.o o.o o.o 1 5.s 

MN Lake Benton PR 15. 5 o.o o . o o.o i s.s 
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Interstate Telecommunications Cooperative, Inc. 

Demonstration of Compliance with Applicable Service Quality Standards and 

Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. ,,4 

Interstate Telecommunications Cooperative, Inc. ("Company") hereby certifies that it 

is complying with applicable service quality standards and consumer protection rules. 

The Company is subject to consumer protection obligations under state law. These 

obligations include, but are not limited to, the following: 

(1) filing a Local Exchange Tariff pursuant to the requirements of MN PUC which 

disclose rates, terms and conditions of service to customers; 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billfag statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
rolicies for protection of consumer privacy. II Id. at n. 71. 

Id. at n. 72. 
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(2) adherence to state consumer protection requirements governing telephone providers 

as required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements. 

Subpart I'' the local services provided by Interstate Telecommunications Cooperative, 

Inc. are provided under internal company operating procedures and publically available 

tariffs which are in compliance with applicable Minnesota Public Utility Commission 

orders and rules including: 

7810.0100 DEFINITIONS. 
7810.0200 SCOPE. 
7810.0300 STATIITORY AUTHORITY. 
RECORDS AND REPORTS 
7810.0400 RETENTION OF RECORDS. 
7810.0500 DATA TO BE FILED WITH THE COMMISSION. 
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION. 
7810.0900 LOCATION OF RECORDS. 
CUSTOMER RELATIONS 
7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC. 
78 l 0.1l00 COMPLAINT PROCEDURES. 
7810.1200 RECORD OF COMPLAINT. 
CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS 
78 I 0.1400 CUSTOMER BILLING. 
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS. 
7810.1600 DEPOSIT. 
7810.1700 GUARANTEE OF PAYMENT. 
DISCONNECTION OF SERVICE; SERVICE DELAY 
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE. 
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE. 
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE. 
7810.2100 MANNER OF DISCONNECTION. 
7810.2200 RECONNECTION OF SERVICE. 
7810.2300 NOTICE REQUIREMENTS. 
7810.2400 BILL DISPUTES. 
7810.2500 ESCROW PAYMENTS. 
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS. 
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE. 
DIRECTORIES 
7810.2900 CONTENT OF DIRECTORIES. 
7810.3000 DIRECTORY ASSISTANCE. 
7810.3100 CHANGES OR ERROR OF LISTED NUMBER. 
ENGINEERING 
7810.3200 CONSTRUCTION OF TELEPHONE PLANT. 
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3900 EMERGENCY OPERA TIO NS. 
INSPECTIONS, TESTS, SERVICE REQUIREMENTS 
7810.4100 ACCESS TO TEST FACILITIES. 
7810.4300 ACCURACY REQUIREMENTS. 
7810.4900 ADEQUACY OF SERVICE. 
7810.5000 UTILITY OBLIGATIONS. 
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7810.5100 TELEPHONE OPERA TORS. 
7810.5200 ANSWERING TIME. 
7810.5300 DIAL SERVICE REQUIREMENTS. 
7810.5400 INTEROFFICE TRUNKS. 
7810.5500 TRANSMISSION REQUIREMENTS. 
7810.5800 INTERRUPTIONS OF SERVICE. 
7810.5900 CUSTOMER TROUBLE REPORTS. 
7810.6000 PROTECTIVE MEASURES. 
7810.6100 SAFEfY PROGRAM. 

(3) truth-in-billing requirements; and 

(4) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R Part 8 

§8.3. 
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Interstate Telecommunications Cooperative, Inc. 

Demonstration of Ability to Function in Emergency Situations 

Interstate Telecommunications Cooperative, Inc. (Company) hereby certifies that 

it is able to function in emergency situations as set forth in §54.202(a)(2). 1 The 

Company's voice and broadband network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations 

as required by Section 54.202(a)(2). The Company can change call routing translations 

as needed to reroute traffic around damaged facilities. Changing call routing translations 

will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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Interstate Telecommunications Cooperative, Inc. pursuant to MN Rule "7810.399 
Emergency Operations" has: 

Established reasonable provisions' to meet emergencies resulting from failures of lighting 
or power service, sudden and prolonged increases in traffic, illness of operators or from 
fire, storm, or acts of God including provisions for emergency power that meet or exceed 
the rule requirement to provide: 

A minimum of four hours of battery service in each central office. 

A permanently installed power unit in exchanges exceeding 5000 lines. 

Mobile power units that can be delivered on short notice and which can be 
readily. connected in offices without installed emergency power facilities. 

Has informed employees as to the procedures to be followed, including reasonable 
rerouting of traffic around damaged facilities and the deployment of emergency power, in 
the event of emergency in order to prevent or mitigate interruption or impairment of 
telecommunications service. 


